JHA/ERC

Billing Policy #11
CITY OF ZANESVILLE
STORMWATER UTILITY PROGRAM

POLICY: CREDITS
I.

PURPOSE:

This is the eleventh billing policy paper in a series of billing policy papers that document
the overall billing mechanism development process. Many stormwater utilities or
stormwater program districts across the country have established a credit programs to
reduce stormwater charges to those property owners within the service area that perform
the following activities:
•

Reduce the impact of stormwater (either quantity or quality) for a property to an
acceptable standard; and/or

•

Reduce the cost of service to the city by performing activities on accepted
properties that otherwise would have to be performed by and be the
responsibility of city staff.

Furthermore, a stormwater credit should be offered as an incentive to owners of
properties to be good stewards of the city’s stormwater resources. The benefit to the
property owner is a reduction in the stormwater bill because of a “hands-on”
involvement in the stormwater program. The concept is that the entire community
benefits from these enhancements or improvements to the stormwater system through
the reduction in flooding and through improvement of the quality of water in the system.
Once a credit is established and approved by staff, an annual update will need to be
submitted by the property owner as an on-going verification that the property (facility) is
being maintained and in good working order. Additionally, a potential credit may be
available as a one-time reduction for a single action on a case-by-case basis.
However, this type is credit is extremely rare.
II.

DISCUSSION:

Typical stormwater credits may include such things as:
1.
2.
3.
4.
5.
6.
7.
8.

Credits

Detention/Retention;
Water Quality Ponds
Grass Filter Strips;
Riparian Water Quality Buffers (forested buffer strips);
Infiltration Trenches;
Adopt a Stream;
Education; and
Direct Discharge
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